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2018 ANNUAL GENERAL MEETING OF THE 

CAREER DEVELOPMENT ASSOCIATION OF AUSTRALIA INC. 
 
The AGM is the largest member meeting for the year where the performance in the previous year 
is reported, new executive is ratified, and other important issues are addressed. 
 
All financial members are invited to attend, however only Life, Fellow, Professional, Associate and 
Retired Members are entitled to vote on general matters, and Life, Fellow and Professional 
Members only may vote on constitutional matters. 
 
Best wishes are extended to the incoming Executive for 2018 - 2019. 
 
Sincere thanks are expressed to the outgoing Executive Members; National Vice President Allan 
Moyle, National Treasurer Marjolein Bervoets and Committee Member Helen Strickland for the 
time and energy they have so willingly put into the Association’s business and to promoting the 
interests of members and the career development profession. 
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CAREER DEVELOPMENT ASSOCIATION OF AUSTRALIA INC. 
ARBN 061 218 639 

 

2018 ANNUAL GENERAL MEETING 
21 March 2018, Web Meeting 

 

Commencing: 4.30PM WA, 6.00PM NT, 6.30PM QLD, 7.00PM SA,  
7.30PM NSW, VIC & TAS 

 

Agenda 
 

1 Open Meeting National President, Wanda Hayes 

2 Attendees National Manager, Peter Mansfield 

3 Declaration of Proxy Receipts and Allocations National Manager, Peter Mansfield 

4 Declaration of Meeting Quorum National Manager, Peter Mansfield 

5 Apologies National Manager, Peter Mansfield 

6 Minutes of the 2017 AGM National Secretary, Allan Gatenby 

7 CDAA Annual Report 2017  National President, Wanda Hayes 

8 CDAA Financial Report 2017 National Treasurer, Marjolein Bervoets 

9 Strategic Plan update National President, Wanda Hayes 

10 Declaration of National Executive Committee  

for 2018-19 

Returning Officer, Peter Mansfield 

11 Acknowledgement of Retiring Committee Members National President, Wanda Hayes 

12 Close Meeting National President, Wanda Hayes 

 

Resolutions 
 

Agenda Item Resolution 

6 It is resolved that the minutes as presented for the 2017 CDAA Annual General 
Meeting held in Brisbane on 18 May 2017 are a true and representative record of that 
meeting.  
Moved: A Moyle 

7 It is resolved that the CDAA Annual Report for 2017 be accepted. 
Moved: W Hayes 

8 It is resolved that the CDAA 2017 Financial Report, inclusive of 2017 Statement of 
Account, 2017 Committee Member Payment Report, Auditor’s Report and 2018 
Budget Report be accepted. 
Moved: M Bervoets 

 
  



 
 

3 
 

6. Minutes of the 2017 AGM 
 National Secretary Allan Gatenby 
 

Resolution: 
 

It is resolved that the minutes as presented for the 2017 CDAA Annual General Meeting held in 
Brisbane on 18 May 2017 are a true and representative record of that meeting.  
 
Moved: A Moyle, Seconded H Strickland 
 

Draft Minutes of the 2017 Annual General Meeting 
Pullman Hotel, Brisbane Queensland. 
18 May 2017 
 

1. Open Meeting 
 
The President of CDAA Andrew Rimington in the Chair. 
Meeting opened and all members welcomed at 4.30pm. 
Particular welcome was extended to NEC members, Division Presidents, members at their first AGM and 
new CDAA staff member Kay Scutter. 
The Chair noted this was a seminal AGM, being the last for retiring long serving NEC members and because 
of the vote regarding the recommended revised Constitution. 
 

2. Apologies 
 

Name Member Type 

Sharon Donnelly Professional 

Sue Ellson Associate 

Lee Miles Fellow 

Gerard Torpy Retired 

Kevin O’Loughlin Professional 

Carole Brown Life 

Marjolein Bervoets Professional 
 

3. Attendees 
 

3.1. Attending by Proxy 
 

Name Member Type Proxy Nomination 

Jennifer Gleeson Fellow Chair 

Narelle Hess Professional Jo Shambler 

Lorraine Nielsen Professional Chair 

Judy Denham Fellow Jo Shambler 

Allan Gatenby Professional Andrew Rimington 

Barry Horne Fellow Jo Shambler 

Donna Thistlethwaite Professional Julie Street 

Karel Wearne Fellow Jo Shambler 

Julie Blanden Professional Linda Jeffrey 

Jane Pingo Associate Julie Street 
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Name Member Type Proxy Nomination 

Sandy Rasmus Associate Zoe Wundenberg 

Christine Tonkin Associate Robert Palmer 

Rick Mason Professional Julie Street 

Adrian Kelly Professional Jill Kelly 
 

3.2. Attending in Person 
 

Name Member Type 

Carolyn Alchin Professional 

James Athanasou Professional 

James Batho Professional 

Airlie Bell Professional 

Linda Bonnitcha Professional 

Ronel Bothma Professional 

Karen Bremner Professional 

Tanya Brookes Professional 

Kate Flaherty Professional 

Pam Fletcher Fellow 

Rebecca Fraser Fellow 

Mark Glascodine Professional 

Wanda Hayes Fellow 

Lesley Hazelwood Professional 

Michael Healy Professional 

Rebecca Herbertson Professional 

Arlene Howes Professional 

Linda Jeffrey Professional 

Gillian Kelly Professional 

Ann Leenders Associate 

Trent Loader Professional 

Jane Lowder Professional 

Jennifer Luke Professional 

Barbara Mackie Professional 

Maxwell Marrow Professional 

Amanda McCue Professional 

Louise Millar-Hoffmann Fellow 

Sharon Miller Professional 

Sharon Miller Associate 

Kate Morton Professional 

Allan Moyle Professional 

Sharyn O'Connor Professional 

Robert Palmer Professional 
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Name Member Type 

Eleanor Pannall Professional 

Brendan Pigott Professional 

Julie Preston Professional 

Natasha Purcell Professional 

Andrew Rimington Professional 

Gabby Ripoll Professional 

Gloria Ross Retired 

David Scoppa Professional 

Judy Scott Professional 

Joanne Shambler Fellow 

Leonie Stanfield Professional 

Helena Steel Professional 

Julie Street Professional 

Helen Strickland Professional 

Judith Uhlmann Professional 

Ann Villiers Professional 

Louise Ann Walsh Professional 

Sharon Wells Professional 

Ann Wilson Professional 

Suzanne Wright Professional 

Zoe Wundenberg Professional 

Stephen Wyatt Professional 

 

4. Declaration of Meeting Quorum 
 
National Manager Peter Mansfield informed the meeting that as at 15 May 2017 there were 1033 financial 
members eligible to vote at the AGM. Rule 35.5 requires that 5% of members present in person or by proxy 
constitute a quorum, which is 52. Attendees by proxy and in person at this meeting who are financial and 
eligible to vote total 69, therefore a quorum is declared. 
 

5. Minutes of the 2016 AGM 
 
Minutes of the 2016 AGM had been circulated to members prior to the meeting. Members were referred to 
pages 3-7 of the AGM Booklet. 
National Secretary Jo Shambler called for any matters arising. 
 
Amendment to the minutes: 
Judy Denham via her proxy vote form requested an amendment to the 2016 CDAA AGM Minutes to reflect that in 
relation to the Governance Committee report in the Annual Report, both Judy and Lee Miles spoke about their 
dissatisfaction about the process of proposed CDAA Constitutional change, including: the lack of promised follow up 
with Barry Horne after his presentation at the 2015 CDAA AGM; lack of adequate one-to-one consultation with 
members e.g. via focus groups in every State, about the rationale and content of the proposed changes to the 
Constitution; dissatisfaction that the proposed changes to the Constitution were being reviewed by CDAA’s lawyers 
prior to adequate one-on-one consultation with members; and dissatisfaction with the NEC’s plan to not distribute the 
draft Constitutional changes to members for consultation and feedback until November 2016. 
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Resolved that the minutes as presented for the 2016 CDAA Annual General Meeting held in Melbourne on 
26 May 2016, with the inclusion of the accepted amendment, are a true and representative record of that 
meeting 
Motion moved by Jo Shambler; seconded by Louise Walsh. 
 
The National President called for a show of hands of those in favour, and then against, and on the basis 
of that show of hands plus the Proxy Votes, declared the motion carried 56 In Favour and 2 Against – 
National President and National Secretary signed the minutes accordingly. 
 

6. CDAA Annual Report 2016 
 
National President Andrew Rimington tabled and spoke to the Annual Report. Members were referred to 
pages 9-30 of the AGM Booklet.  
Questions or comments were invited, but there were none. 
 
Resolved that the CDAA Annual Report for 2016 be accepted. 
Motion moved by Andrew Rimington; seconded by Ann Villiers. 
 
The National President called for a show of hands of those in favour, and then against, and on the basis 
of that show of hands plus the Proxy Votes, declared the motion carried 66 In Favour and 0 Against. 
 

7. CDAA Financial Report 2016 
 
The Financial Report for the year ended 31 December 2016 including the Audit Report, had been circulated 
to members prior to the meeting. Members were referred to pages 31-51 of the AGM Booklet. 
In the absence of the Treasurer, the National Manager responded to queries in relation to the cost and 
funding of the new website and member management system. 
The National President explained the National Office staff restructure and outsourcing of the Bookkeeping 
role to create greater efficiencies. 
 
Resolved that the CDAA Financial Report for 2016, inclusive of 2016 Statement of Account, 2016 
Committee Member Payment Report, Auditor’s Report and 2017 Budget Report be accepted. 
Motion moved by Andrew Rimington; seconded by Kate Flaherty. 
 
The National President called for a show of hands of those in favour, and then against, and on the basis 
of that show of hands plus the Proxy Votes, declared the motion carried 66 In Favour and 1 Against. 
 

8. CDAA Revised Constitution 
 
The Draft Revised Constitution V25 and the Constitution Comparison document had been circulated to 
members prior to the meeting. Members were referred to pages 53-140 of the AGM Booklet. 
 
National Secretary Jo Shambler tabled the Draft Revised Constitution and conveyed a vote of thanks to 
Governance Committee members past and present who had worked on the revisions. Questions or 
comments were invited, but there were none. 
 
National President Andrew Rimington conveyed sincere thanks to Jo Shambler for her perseverance, 
commitment and passion in leading the Constitution Review. 
 
It was noted that according to the current Constitution; Life, Fellow and Professional members may vote on 
constitutional change and that a two-thirds majority of those present in person and by proxy in favour of 
any constitutional change is required for changes to take effect. (A total of 63 eligible members were 
present in person and by proxy.) 
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Resolved that the proposed changes to the 2007 Constitution be made as per the recommendations of 
the Governance and National Executive Committees, outlined in Comparison Document 25 and Draft 
Constitution Version 25. 
Motion moved by Andrew Rimington; seconded by Rebecca Herbertson. 
 
The National President called for a show of hands of those in favour, and then against, and on the basis 
of that show of hands plus the Proxy Votes, declared the motion carried 60 In Favour and 3 Against. 
 

9. Declaration of Election of National Executive Committee for 2017-18 
 
Returning Officer Peter Mansfield confirmed that the election process and results were in accordance with 
the Constitution. Members were referred to page 141 of the AGM Booklet. 
 
The Returning Officer declared Wanda Hayes elected as the National President, Allan Gatenby elected as 
National Secretary, and Carolyn Alchin and Allan Moyle elected as General Committee Members for 2017-
2019. 
 
CDAA NEC for 2017 – 2018 
 

Position Member 

National President Wanda Hayes 

National Vice President Vacant 

National Secretary Allan Gatenby 

National Treasurer Vacant 

General Committee Member Allan Moyle 

General Committee Member Rebecca Fraser 

General Committee Member Helen Strickland 

General Committee Member Carolyn Alchin 

 
The position of National Vice President vacated by Wanda Hayes is vacant.  
The position of National Treasurer is also vacant. 
 
Expressions of Interest will be called for from members to fill these two positions as Casual Vacancies. 
 

10. Acknowledgement of Retiring Committee Members 
 
Incoming National President Wanda Hayes took the Chair. 
 
Wanda Hayes thanked retiring NEC Members Jo Shambler and Andrew Rimington for their extensive 
service to the Membership and the Association, with the presentation of gifts in appreciation. 
 
Jo Shambler and Andrew Rimington responded. 
 

11. Membership Recognition 
 
Wanda Hayes referred members to pages 143-144 of the AGM Booklet and made recognition and 
appreciation of Life, Fellow and long-standing members who were listed. 
 

12. Close Meeting 
 
The President Wanda Hayes thanked all members for their attendance and contribution and thanked 
National Office staff. The meeting closed at 5.10pm. 
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7. CDAA Annual Report 2017 
 National President Wanda Hayes 
 

Resolution: 
 

It is resolved that the CDAA Annual Report for 2017 be accepted. 
Moved: W Hayes, Seconded: Carolyn Alchin 
 
Dear colleagues 
 
It is with great pleasure that this Annual Report is provided to Members to reflect the activities of the 
National Executive Committee (NEC), Divisional Committees and the Association during 2017. 
 
It has been a period of evolution and consolidation. Our National Executive Committee (NEC) and Divisional 
Committees have worked conscientiously, and with considerable energy and enthusiasm to deliver services 
to members, and to manage the business of our Association. The efforts and commitment of these 
wonderful people underpin all that the CDAA achieves. 
 
The year started with the endorsement of our revised and simplified Constitution, as well as a refresh of 
our Procedures Handbook. The latter is a living document and will continue to be adjusted as operational 
processes continue to evolve.  
 
Our Leadership Group (NEC and Division Presidents) committed to a new structure that has seen the 
activities of the NEC explicitly aligned with our Strategic Plan; and the Division Presidents more actively 
engaged in decision making for the Association. Much of our national committee structure was disbanded 
and replaced with a project-based mode of working. We hope this will continue to encourage more 
members to get involved in the work of the association, as it allows for a shorter-term commitment than 
signing up to membership of a committee.   
 
As this report is being prepared, the Leadership Group is in the process of drafting our new Strategic Plan, 
following a collaborative review that included meetings and discussions between members across the 
country. The release of the new Plan will be a significant achievement for all members and will set the 
agenda for our Association for the coming years. 
 
The following is a brief snapshot of the ways in which our Association has progressed in 2017. 
 
Membership  
Our membership numbers stabilised in 2017, after a couple of years of decline. There was a small increase 
in total member numbers during 2017, and this shows signs of continuing into 2018. 
 
A project is currently underway to review and update our membership structure, and identify ways to 
enhance member benefits, and provide clear pathways for upgrading of membership to higher levels: all 
with a view to improving the attraction of new members and retention of existing members. 
 
Our Membership Committee is now very conscientiously and capably led by Dr Chris Summers: one of our 
foundation members, and our founding President.  
 
Governance and management of operations 
The Association’s financial performance has been positive with a modest financial surplus at the end of our 
financial year. 
 
Our membership renewals process was streamlined, with all members’ renewals being moved to a 
common date. 
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A new website was designed and successfully launched, and associated IT systems were upgraded at the 
same time.  
 
In keeping with our CPD policy requirements, 10% of Fellow, Professional and Associate members’ 2017 
CPD records have been audited, to ensure CPD activities meet the required outcomes and hours. The audit 
confirmed a 100% compliance rate for the randomly-selected members who were included, and also 
demonstrated an increased use of the CPD recording system by members: a very pleasing result in both 
cases! 
 
The National Office structure was reviewed and adjusted in 2017, to achieve greater efficiency. The new 
staffing structure has contributed significantly to all of the above-mentioned items, as well as to our media 
profile, and our levels of member engagement.  
 
Services to members 
This year has seen significant changes to the Australian Career Practitioner (ACP) magazine, which moved 
to a new, full-colour look during 2017, and then moved to a digital platform at the beginning of 2018. 
 
To further enrich members’ access to professional reading, members now also receive a complimentary 
subscription to the Australian Journal of Career Development. 
 
There have been impressive additions to and enhancements of our Professional Learning and Development 
program, including the increased use of webinars to improve members’ access to learning opportunities; as 
well as the introduction of a members’ blog, and regular members’ roundtables. The report of the Learning 
and Development Committee will provide further detail of their significant contributions in this space.  
 
Our 2017 National Conference was successful, both in terms of value for members, and in terms of financial 
management. With just under 300 delegates, we were able to achieve our budgeted surplus for the event. 
And delegate evaluations of the conference were overwhelmingly positive. 
 
Member engagement 
The improvements to our services to members has contributed to a significant increase in member 
engagement. During 2017: 

• 1580 people attended PD events (excluding the National Conference). This is an increase of 75% on 
the previous year. 

• There was a 25% increase in member section page views on the website, and a 20% increase in 
followers across all social media platforms 

• The open rate for e-newsletters averaged 51% 
 
Media and stakeholder engagement 
2017 was also a good year for the Association in terms of high profile media requests. CDAA received and 
responded to requests for commentary by ABC Radio (both Local Radio and Radio National), The Australian, 
The Age, and Sky Business. Many of these were in response to high quality media releases, from our 
National Office. 
 
CDAA continued its participation during 2017 in significant projects relevant to career development. 
Collaborating with the Career Industry Council of Australia (CICA), CDAA provided input to a number of 
Government reviews and projects. Significant activities included participating in the National Career 
Education Strategy Working Group; and presenting to the Victorian Parliament’s Economic, Education, Jobs 
and Skills Committee regarding our submission to the Committee’s Inquiry into career advice activities in 
Victorian Schools. 
 
In addition to this high level summary, the following reports outline the excellent work of our committees 
and Divisions. 
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National Committee Reports 
 

Ethics Committee: Chair Andrew Rimington 
Andrew Rimington as Immediate Past President has assumed the role of Chair of the Ethics Committee. 
Sincere thanks to Carole Brown and previous committee members for their excellent work. 
Andrew will convene the Ethics Committee as need arises to deal with any matters and in the interim is 
reviewing and updating the committee procedures. 
 

National L&D Committee: Chair Carolyn Alchin 
On behalf of the National Executive Committee, I would like to thank the National Learning and 
Development Committee members for their creativity, hard work, and their attention to detail. I also thank 
the Divisional Committees for all their support and local efforts. 
 
There has been consistent and positive feedback for the Blog, Career Conversations, Webinars and the 
variety of Division events that have been produced to give our members access to quality PD. Nationally in 
2017 there were 6 Webinars, 5 Career Conversations and 15 Career Panorama Blog posts. And then all the 
valuable PD delivered by the Divisions!  
 
A significant focus has also been on increasing the Resources available to members via the Member Centre 
on the Website. In particular, the Research section has been boosted; 

• Australian Journal of Career Development - CDAA members can now access the Australian Journal of 
Career Development (AJCD) as part of their CDAA membership benefits. 

• Research Gate – A link to ResearchGate, a free database of research, which including various articles on 
career development has been placed in the Member Resources section.  

• Research articles: Links to various research articles and reports have been made available in the 
Member Resources section.  

 
1580 people attended PD events (excluding the National Conference) in 2017. This is an exciting 75% 
increase on 2016, and we look forward to even greater engagement in 2018.  
 

Membership Committee: Chair Dr Chris Summers 
Firstly, a great big thank you to our volunteer committee members who put in a lot of personal time to 
ensure that our new member applications are processed on time and professionally checked and approved. 
Thank you also to our dedicated National Office staff (Kay and Peter) for all of their support in putting 
together the spreadsheet and doing the initial checking and following up when we have a query. 
 
The statistics presented cover the period July-December 2017 only. 
We had a total of 79 applications for membership for this period of which the following categories are 
represented: 
Professional (direct entry) = 34 
Professional (alternate entry) = 3 
Associate (direct entry) = 7 
Associate (alternate entry) = 6 
Student = 17 
Subscription = 10 
Rejected (waiting on further clarification) = 2 
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Division Reports 
 

ACT Division: President Kate Flaherty 
Our theme for 2017 has been Promoting the value of Career Development and Growing our Membership. 
In order to achieve this goal, the committee has fulfilled our objectives by offering a professional 
development program, utilising committee expertise and providing networking opportunities, sending 
regular e-bulletins to members, informing networks of news and events and contributing to National CDAA 
business.  
 
We started our professional development program with an excellent presentation by Ann Villiers on How to 
Write Pitches for APS Jobs. We had excellent attendance for this our first evening event of the year. Several 
APS departments are using a 'pitch' approach to applications. Ann provided examples of the pitch 
application process, demonstrated the limitations of the STAR model and explained how to interpret the 
role description, how to structure a pitch response, and editing techniques to meet word limits. 
We had a second evening event in September. We gathered for a drink and talk about what matters to us 
as members of CDAA. This conversation was part of the association's collaborative review process of the 
new CDAA Strategic Plan 2018-2020. Our discussions will guide the development of the new plan, which 
will outline members’ shared priorities. These discussions occurred in all divisions. Discussing priorities in 
collegial groups enables CDAA to better understand differing views, and come to a form of consensus. The 
Strategic Planning process should highlight what binds us together as a professional community. 
We have provided four themed Private Practitioners Network meetings on Monday mornings along with 
other more general discussion meetings. These meetings are open to all members and have been attended 
by between 5 and 10 practitioners each month. Members have been very generous in sharing their 
resources and expertise. Some of the topics we have covered have been “Your practice for 2017” facilitated 
by Amanda McCue, Career shift happens” facilitated by Judy Scott, “The Business of Operating a Private 
Practice” facilitated by Sue Crawford, and Military Spouse Employment, facilitated by Amanda McCue. We 
also had some quest speakers. Anna Cirocco spoke about the Refugee Mentoring Program at Calvary 
hospital. Some of our practitioners have volunteered in the program during the year. We also had a visit 
from Allison Wyborn from the Australian Government Department of Employment who came to talk with 
us about a new website Job Jumpstart which is live but still in development. We were able to provide her 
with some feedback from career practitioner point of view.  
We had three Networking Brunches on Saturday mornings this year. In March we gathered to exchange 
information about PD opportunities for Career Practitioners and also discuss collecting & Recording PD for 
membership. This meeting was facilitated by Danielle Ward and was well attended.  
In June some members who had attended the 2017 CDAA National Conference in Brisbane generously 
shared their learnings from the conference. Those of us who attended the conference enjoyed deepening 
the learning through discussion also.  
In July Livia Tigwell facilitated a brunch for Career practitioners in schools, organisations and private 
practice. She shared the material she has prepared for her school career -program based on growth 
mindset / positive psychology Portioners had the opportunity to their materials and discuss education in 
ration to life-long career decisions.   
 
Through opening our events to a range of professionals we have increased community awareness of CDAA 
and the work of accredited career practitioners.  
Our division collaborated with the ACT education directorate at the CareersXpo this year. Our members 
along-side ACT teachers and directorate staff offered free career advice to hundreds of young people over 
the two days. It was excellent to have eight representatives from our division there.  
The Exhibition played host to Canberra's public and private secondary school students in a feast of 
employment and educational pathway options. This year over 450 year 6 students were invited to attend 
the “Stemcell” which was an interactive and educational look at connecting career prospects with activities 
kids would be familiar with. Dean Souter was invited by the education directorate to speak to the students 
on arrival.  He encouraged them to take advantage of the opportunity.  
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The CDAA ACT set up an exhibit again this year with some subtle but noticeable changes. The 2017 theme 
was an electronic, connecting key career sites for people that in an easy to access and large scale format 
that was clearly visible. This was supported by the CDAA ACT committee members who were engaging and 
supportive to everyone that stopped by. To assist students to gain the most from their visits to exhibiters 
we provided a display with four questions to ask. Students were encouraged to photograph the questions 
so they could refer to them at each exhibit. We had direct engagement of over 500 people (mostly 
students) in the two days which was a fantastic opportunity to raise the awareness and profile of the CDAA. 
The committee used this opportunity to canvass the level of engagement students are having with Career 
Counsellors or Career Advisors at their schools. The information obtained paints a good picture of career 
engagement conversations by students. Thank you to Lisa Tozer, Brenda Pigott, Danielle Ward, Suzanne 
Rentsch. Special thanks to Amanda McCue and Dean Souter for their planning and commitment over the 
two days.  
 
At the opening of the CareersXpo, Yvette Berry ACT Minister for Education presented the Deanne Reynolds 
Career Development Award. The award recognises excellence in the provision of career education in 
schools. The Award seeks to encourage, promote and recognise the work of school based career 
development practitioners who contribute to increasing the educational engagement and attainment of 
young people and improve their transition to post school education, training and employment. As ACT 
CDAA President I sat on the panel to judge the award and was pleased to be there when is was presented 
to Jennie Sheppard, Careers Advisor at Mt. Stromlo High School. As CDAA ACT division President I sat on the 
panel to judge the award.   
 
Our membership is currently at 40. We have also built alliances with other organisations and businesses 
that support CDAA and ACT members by: sending regular e-bulletins to members; informing networks of 
news and events and contributing to other CDAA business as appropriate.  
The division membership is a dynamic group. Many members are generous with their time and energy 
which ensures good attendance at our events. Our more experienced members are always willing to share 
their expertise and experience and support newer members. We have a diversity of skills and experience 
and are developing an excellent referral network amongst our private practitioners.  
 
Our current committee consists of   
Kate Flaherty - Division President  
Danielle Ward - Secretary 
Amanda McCue - L&D Coordinator  
Brendan Pigott - Committee Member  
Livia Tigwell - Committee Member 
Previous Committee member (resigned in October) - Dean Souter  
 
I would like to thank the committee for their commitment this past year. They are an enthusiastic, 
committed and creative team. Everyone has put in a great deal of time and energy this year in serving the 
division and meeting our objectives. We will be farewelling Danielle Ward from the committee at the end 
of this year, who has provided excellent support in her role of Secretary. Thanks to Danielle for her 
excellent contribution, she will be missed. Dean Souter was a very enthusiastic and committed member of 
our team who left the committee in October due to work commitments. Dean He invigorated our 
participation in the CareersXpo and organised venues for us on several occasions. He also presented at our 
Spring event last year. Thanks to Dean for his commitment and positive presence on the committee.  
 
A special thanks to the staff at CDAA National office, Peter Mansfield, Georgia Kelly-Bakker and Kay Scutter 
for their excellent support.  Thanks also to the National Executive committee especially Wanda Hayes for 
her ongoing professional support and service. I attended a joint meeting of the NEC and divisional 
presidents following the conference in May. I am again impressed at the level of commitment of volunteers 
supporting the running and future of the CDAA.  
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NSW Division: President Leonie Stanfield 
Many thanks to the NSW Committee, both long term and newer members – Airlie Bell, Allan Gatenby, Brian 
Horan, Katherine Foster, and also to Heidi Fowler and Lyndall Mulconry for joining in. Everyone’s 
enthusiasm, energy and commitment is very much appreciated. Thanks also to the national office staff for 
their great support. 
 
The small size and geographic dispersion of the current NSW committee does limit our capacity to organise 
events and we welcome members to join with the committee and use their skills and experience to support 
and benefit the profession and their own learning and development goals.  
Events organised by the NSW Committee in 2017 included: 
12 May Breakfast – Coaching for success in public sector panel interviews 
17 May Networking Dinner at National Conference 
21 June Webinar – National Conference Panel Session 
12 October Breakfast (Sydney) – Future of Work & Strategic Plan Consultation 
27 October Breakfast (Parramatta) – Future of Work & Strategic Plan Consultation 
14 November – AGM and Mastermind Networking 
A webinar on mental health issues was planned for 15 August however cancelled when another Division 
was hosting a similar topic.  
2017 was the first time in many years that the NSW Division has not participated in a Careers Expo due to a 
combination of factors including the withdrawal nationally from the Reinvent Your Career Expo and limited 
resources at a committee level to develop involvement with a new event.  
 

NT Division: 
The NT Division was not formally active in 2017. The position of Division President remains open. 
 

QLD Division: President Julie Street 
The past 10 months has been different and challenging to say the least.  As a new incoming Divisional 
President (DP) I under estimated the amount of time, resources and devotion across all levels that goes into 
running a Not-For-Profit organisation. My personal take on 2017 for CDAA, is it was indeed a year full of 
surprise learnings. 
 
Firstly, Brisbane hosted the Annual CDAA Conference and with such a short time frame, our Queensland 
Committee members provided the utmost positive energy, commitment and support. Together we brought 
our A-Game to the social element of the conference. This event took a great deal of planning and time and 
for everyone involved including those on the Conference Committee, National Executive Committee and 
GEMS, thank you so much. We also raised over $800 for two Queensland Charities at the Conference and 
both organisations have formally recognised our donations.  
Even with the conference taking up most of the planning in the first five months, there was time to conduct 
a few regional visits to Toowoomba, Townsville and Cairns. It was great to meet our members and discuss 
some local issues and trends within the career development industry. Watch this space, as another event 
will be planned for Toowoomba in 2018. I continue to encourage our regional members to meet up every 
few months for networking opportunities.  
Secondly, Queensland members also represented CDAA at the Brisbane Careers Expo held in June, whereby 
dozens of volunteers liaised with hundreds of members of the public that saw over 4,000 school students 
attend on one day, and we received excellent feedback for our support by Kym Jones, the event organiser.  
After the Expo, we saw the introduction of Coffee Corners. This is a free event and is designed for 
networking and in-depth discussion centred around the quarterly national webinars, which focus on career 
“hot” topics. With events planned every three months, attendance is encouraged, as this initiative will 
continue in 2018. Finally other professional development sessions held included a sensational session from 
Louise Hooper on Positive Psychology, a joint CDAA and NAGCAS event at QUT and a Resumé Refresher 
national webinar by Jill Kelly.  
  



 
 

14 
 

Thirdly, moving into 2018, the Committee will take on a new project-based L&D schedule. In essence, this 
means micro volunteering with an individual project managing one PD event. It is proposed to hold three 
face-to-face events, two Queensland hosted National Webinars, and four Coffee Corners. Next year will see 
our L&D calendar being more proactive, offering quality outcomes that also align to CDAA national 
webinars and improved planning.  
 
A huge thank you to the Queensland Committee members who offered up their time, thoughts, input, and I 
personally welcome your continued volunteer support. I wish to publicly thank Donna Thistlethwaite for 
her time as Queensland Secretary over the past two years. Donna has been an incredible volunteer and 
Committee member and freely given up her time to take minutes, keep members in the loop and put up 
with my agenda confusion from time-to-time! Thanks Donna for your professionalism and for being 
awesome!  
James Batho continually promoted the need for career development for all members of the community and 
initiated several conversations with different areas and industries. Lou Bromley took on the L&D 
Coordinator role and while this was an extremely tough year, Lou is ready to rock and roll in 2018. Natasha 
Purcell as Vice-President continues to strengthen the Sunshine Coast Regional Group including hosting a 
conference in November that attracted an impressive range of speakers.  
 
On a personal note, in my first year at DP, I have discovered the position to be scary, intriguing and 
rewarding on so many different levels. With more to learn, I know that the CDAA leadership group is here 
to make positive change within the Association, and I am thrilled to be a part of this for 2018. For 
Queensland, this will see a renewal of webinars and local involvement.  
 
Volunteers are crucial to CDAA and did you know that volunteering builds empathy, strengthens social 
bonds and gives people a valuable experience. To honour our QLD volunteers, I have implemented an 
inaugural Volunteer Award – a perpetual recognition to our hard working and loyal Committee members. 
This year two people will receive this award because they are an impressive duo – Sharyn O’Connor and 
Suzanne Wright. Thank you for everything.  
 

SA Division:  
The SA Division was not formally active in 2017. National President Wanda Hayes presided over the SA 
AGM on 5th September with 12 SA members in attendance. There were no nominations for Division 
President and the position remains open. 
 

TAS Division: President Linda Jeffrey 
Tasmania has noticeably improved member engagement in the State this year, particularly in the South 
which is gratifying. Our focus in 2018 is to expand this improved engagement throughout the whole State 
and create stronger connections with our members in the North and North-West. Hopefully the National 
Conference in Hobart in May will assist in improving member engagement and attract a few new members. 
 
2017 PD events: 

• 30th March Breakfast – Jenny Wood presented about migrant vocational counselling at TasTAFE 

• 29th June Breakfast - Linda Jeffrey shared notes and learning from 2017 Brisbane CDAA National 
Conference (fulfilling commitment as a Ray Stacey Award recipient in 2016) 

• 25th August Breakfast – Discussion around ‘How to Career Online’, a CDAA National Webinar which was 
presented by Tristram Hooley (UK) 

• 30th August – Webinar ‘Outsourcing Career Education” by Susan Hyde – ASMS, and Jessica Perry – 
Career Blueprint, SA. 

• 17th Oct – Round table discussion re Career practitioner as Advocate and ethical decision-making, CDAA 
Strategic Review followed by AGM. 

• 14th Dec - Christmas function, Hutchins School (preceded by Tas. committee meeting) 
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The Tasmanian committee did some great work early in 2017, creating the theme and title for the 2018 
conference, and also researching and suggesting keynote speakers. Thanks to all of you for that and 
particularly Greg Calvert and Rupert French. Brigid Wilkinson and I sit on the National Conference 
Committee; Brigid has made a great contribution to progressing the conference programme, so thanks go 
to her too. 
 
The upcoming National Conference in Hobart has impinged to some extent on available time to plan local 
PD this year and will continue to do so in the first half of 2018. Consequently, we have re-organised the 
Tasmanian committee structure to include a PD co-ordinator position for 2018 to ensure proper attention 
is paid to providing ongoing PD opportunities for our local members, as is the norm in other states. 
 
As always I would like to thank all Tasmanian members for their support and reaffirm my enjoyment of 
interacting and working with you all. I would also like to acknowledge the great work being done 
throughout the Association by National Office Staff and the CDAA leadership group. 
 

VIC Division: President Stephen Wyatt 
For the CDAA Victorian Division, 2017 can be best categorised as year of success and change. Change 
occurred across several levels of the organisation and was continuous throughout the year.  Below is a 
summary of our achievements and changes for 2017. 
 
On a national level, the new National President (Wanda Hayes), has instituted a National Leadership Group 
comprising the members of the National Executive Committee (NEC) plus the Presidents from each of the 
Divisions.  While the NEC retain the responsibility and accountability for national decisions, the Divisional 
Presidents, (and by extension the Divisions), now meet with Wanda on a monthly basis to discuss the issues 
facing the Association.  The results of these discussions are then used as inputs to the NEC deliberations.   
Nationally, the Strategic Plan for the next few years is due to be developed, and through the Spring Seminar 
and the September Roundtables we have provided 6 opportunities for Victorian members to have input 
into this development. 
 
Professional Development has been the area where we have seen the most impactful change in 2017. 
There has been a marked shift away from event type PD, (i.e. Spring Seminar, Case Study event), where the 
attendances have been frankly disappointing.  Conversely, attendance at Webinars have been strong, 
prompting us to plan our PD calendar for next year with more Webinars and less face to face events. This 
change in PD attendance is not just a Victorian phenomenon, it has been the case in almost every other 
Division. 
We have conducted 14 PD activities this year which, if all were undertaken, totalled some 22 CPD points.  
These 14 activities were, 5 Webinars, 5 Breakfasts/Roundtables, a Welcome Back event, Career 
Development Case Studies event, and the Spring Seminar.  In addition we also had a large presence at the 
Spot Jobs Expo.   
Several of our Webinars, most notably the ones on the latest Career Development Research and Assisting 
clients with Mental Health issues, drew large numbers of registrations nationally and received excellent 
feedback. 
Our April Case Studies event, although poorly attended locally, was well-received as a concept by other 
divisions and the 3 case studies developed were shared nationally as a PD resource. 
We also listened to the feedback received from members and redesigned our Breakfasts.  Rather than just 
having Friday morning as the only session, we are now scheduling the re-branded Roundtables on Friday, 
Saturday and Monday, at various locations and times.  By doing this we hope to provide a better range of 
options for Members, and hopefully see an increase in attendance.  
 
Victorian CDAA members attended only one major careers expo in 2017 – the SpotJobs Melbourne Career 
Expo held in July in the Royal Exhibition Building. The total attendee numbers for the 2017 event were 
Friday 6,733, Saturday 3,021 and Sunday 4,427: a total event number of 14,181 which was very similar to 
2016 numbers. On the CDAA stand, things were little quieter than previous years. The audience numbers 
for the presentations were variable, as they always are, but generally less than the usual numbers 
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attended. On speaking with the organisers, it was concluded that the very cold & stormy weather that 
weekend was a factor, as much as not having other expos going on around us which has generated some 
additional interest from passers-by in past years. The Melbourne Exhibition Centre has been booked for 20-
22 July for next year's Melbourne Career Expo, and I believe that the CDAA has been asked to confirm its 
attendance as we provide a core pillar of that career expo. 
 
Our membership across 2017 have seen an overall increase of 6 members.  On January 1st 2017 we had 
380 members, and as at 18 October 2017 we have 386 members. More specifically for the year we have 
had 41 members resign, (the main reasons being change of job role, and retirement) while 47 new 
members have joined. 
 
Other member related activities undertaken during the year include: 

• Supplemented the national Welcome Pack information with a personal email from me welcoming each 
new member including an invitation to catch-up at the next PD activity. 

• Generated a Facebook Closed Group, with an aim to make it a site for Victorian CDAA members to use 
as a place to Share Ideas, Swap Stories, Seek Advice and source Resources. 

• Made improvements to the regular nationally issued Victorian Division Newsletter 

• Promoted the benefits of membership of the CDAA at the RMIT and ACU Career Development post-grad 
courses and were able to add information regarding the benefits of membership into the relevant 
course modules for both RMIT and ACU. 

 
We are developing a strong cohort of excellent Practitioners here in Victoria, specifically: 
• Former Victorian and National President, Andrew Rimington has been recognised as the International 

Career Development Practitioner of the Year 
• Amy Bohren recognised at the National Excellence Awards at the May National Conference in for 

Excellence in Career Development Research for her recently completed PhD 
• Conferral of Fellowship on one additional Victorian member, Rebecca Fraser 
 
This year we have also seen significant changes at the Division Committee level. We have had a number of 
Committee members resign this year due to changing work or family situations and I would like to thank 
Dorothy Pearce, Meredith Shears, Melita Long, Bruno Doring and Lisa Happell for their work during the 
year.  We have also welcomed John Piccione onto the Committee.  
A further change this year was the re-introduction of the Learning & Development and Membership & 
Marketing Sub-Committees.  To these Sub-Committees we have asked non-Committee members to 
participate, and I would like to thank Amy Bohren and Andrew Perry for their contributions to the L&D 
committee.  Thanks also go to Katie Adler, Allan Moyle and Louise Walshe for their organisation of our Expo 
activity 
In closing I would like to thank the remaining members of the Committee for this year.  Lara Rutherford, 
Gaynor Martyn, Paul Armstrong have given great service, and really have the interests of members and the 
CDAA as a yardstick.   
I would also like to give a special thank-you to Louise Millar-Hoffmann.  Following last year’s AGM, where 
we were left without a Secretary, Louise volunteered her services in that role, and has been wonderful as 
Secretary and in leading the L&D sub-committee, and especially in her support of me as President. 
 

WA Division: President Rebecca Herbertson 
In 2017 the WA Division had a new Executive Committee with many first-time members as well as a new 
Division President. Our Goals for 2017 included: 

• Extending our membership base 

• Greater assistance to our regional members 

• Increased member engagement and connectivity 

• Gaining greater constructive input from members to service their needs. 
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This provided an excellent opportunity to try some new ideas such as Hot Topic Breakfasts/Evenings – 
providing an informal opportunity to learn and network with our peers; and the establishment of the WA 
Division CDAA Facebook group to try and increase member connectivity and provide greater value to our 
members, particularly those in regional areas. I am very grateful to the members who have supported 
these initiatives in 2017 and look forward to further collaboration and learning with you all in 2018.  
 
I am pleased to report that 2017 was another successful year for the number of professional development 
sessions offered, the breadth of content and attendance numbers by members and friends of the 
Association. The Learning and Development events are a wonderful opportunity to gather information and 
network.  
Events included a very successful Careers Day at Notre Dame University in February. This event had the 
largest number of attendees for a Divisional event in CDAA history. An evening session focused on General 
and ATAR Career and Enterprise units for secondary students with Sarah Cooke. Two webinars on Beat the 
Bots and Using Social Media for Job Search. A successful Skills West Expo, where our members provided 
free services to attendees. Good Theory Good Practice which was held at Curtin University this year was 
also an excellent opportunity to gain up to date information on recruiting trends. 
 
2017 also saw the introduction of the more informal Hot Topic Breakfasts which provide a low cost 
professional development option for our members to discuss current career topics. Several of these events 
were held in both the Perth Metropolitan area and in Albany throughout 2017. Special thanks to Lisa Laing 
and Sally Pamberger for facilitating these events. Thank you also to Lois Keay-Smith for hosting a Hot Topic 
Evening event. It is hoped that these can be extended in 2018 to other regions in WA.  
 
It takes many hours of effort to bring a Professional Development event to members. I sincerely thank our 
keynote and workshop presenters for their willingness to give so generously of their time and expertise. 
Your contribution and support has been gratefully appreciated. 
 
We are grateful to Dale Briers for his leadership and coordination of the CDAA Booth with its counselling 
sessions by our volunteer CDAA Career Practitioners and the workshop seminars for the community at the 
Skills West Career Expo. A wonderful success. Many people benefited from the valuable support of these 
members, and CDAA is grateful to all of those who gave of their time. 
 
In 2017 we held our face to face meetings at the premises of Career Wisdom in Subiaco, and via Zoom 
meetings. The online meeting option, with the ability of committee members to attends meetings anytime, 
anywhere has proved a popular, effective and convenient way of meeting this year. However special thanks 
to Lois Keay-Smith for providing a meeting room for our committee in 2017. Your support is greatly 
appreciated and valued, and we very much enjoyed the meetings that we held in your lovely venue. 
 
To the WA Division Executive Committee my sincere thank you for your support and dedicated service to 
the Association. Each Executive Committee member plays a vital role in the successful running of the 
Division and supporting the strategic objectives of the National Office. Your patience with a new Division 
President was also greatly appreciated. 
I thank Mariana Joseph; Robert Palmer; Gloria Ross; Janine Kannemeyer, Dale Briers; Lynn Deering; Lisa 
Laing, Martina Marsh, and Ginetta Papaluca for the time and expertise that they generously provided 
during the year. 
To our National Office I thank Peter Mansfield, National Manager; Georgia Kelly- Bakker, Communications 
and Events Officer; and Kay Scutter, Member Services Officer for their support in ensuring our e-bulletins 
and professional development brochures are out on time and for all the other miscellaneous issues they 
deal with on our behalf. 
 
WA thanks the other CDAA Divisions who have provided an array of excellent national webinars and 
resources, which have provided valuable PD opportunity for our WA regional members. 
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Finally I would like to thank the membership and friends of the Associations for all for the support they 
provided the Division this year. I would encourage anyone who thinks they can spare some time, who 
wants to stretch the boundaries of their own comfort zone to take the time to nominate for the Executive 
Committee. It is truly a very rich and rewarding experience. Thank you all.  
 
 

In conclusion from the President…. 
 
Looking ahead 
On behalf of all members I wish to express my gratitude for the work of all those who toil for the benefit of 
our Association.  
 
We are truly blessed to have such a dedicated and capable National Manager in Peter Mansfield. He leads 
our National Office with wisdom and integrity and is very ably supported by Georgia Kelly-Baker and Kay 
Scutter. All three work at all times with a clear focus on the best interests of the Association, and a desire to 
better serve our members. 
 
I am grateful for the collegiality and commitment of my fellow members of the Association’s Leadership 
Group…  
NEC members: Allan Moyle, Allan Gatenby, Marjolein Bervoets, Helen Strickland, Carolyn Alchin, Rebecca 
Fraser and Mariana Joseph 
Division Presidents: Julie Street, Leonie Stanfield, Kate Flaherty, Stephen Wyatt, Linda Jeffery, and Rebecca 
Herbertson 
Each of these individuals donates hours of their time to work on the business of the Association. They are 
our Association’s beating heart, and all share a genuine desire to safeguard our Associations’ relevance, 
significance and viability. 
 
And I am grateful for the hundreds of members – far too many to name – who also donate their time and 
their energy to our Association, through their work in committees and on projects. You are what makes our 
Association live and thrive. Thank you. 
 
Our challenges are significant, as we look to the future.  
 
We rely completely on continuing to find members who are willing to commit time and effort to deliver the 
work of the Association. It’s important that every member understands that we ARE the Association: the 
CDAA exists only for and because of its members. There is no entity that is the CDAA, other than a 
community of members.  What you get from your membership is determined by what you give. 
 
We are operating in an environment that is increasingly noisy and competitive, where people are 
increasingly busy. We must all work hard to maintain our Association’s relevance and significance in that 
environment. And we must all work to continue to raise the profile of the discipline of Career Development 
in our broader communities.  
 
I’m looking forward to a year marked by collegiality, optimism, and purpose: I look forward to working with 
you. 
 
 

 
Wanda Hayes 
National President 
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8. CDAA Financial Report 2017 
 National Treasurer Marjolein Bervoets (apology) 
 
 

Resolution: 
 

It is resolved that the CDAA 2017 Financial Report, inclusive of 2017 Statement of Account, 2017 
Committee Member Payment Report, Auditor’s Report and 2018 Budget Report be accepted. 
 
Moved: Rebecca Fraser, Seconded: Allan Moyle 
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Financial Report  
for the year ended 31 December 2017 

 
 

Statement by the National Executive Committee 
 
In our opinion: 
 

(a) the accompanying financial report as set out on the following pages, is drawn up so as to present 
fairly the state of affairs of the Association as at 31 December 2017 and the results of the 
Association for the year ended on that date; 

(b) the accounts of the Association have been properly prepared and are in accordance with the books 
of account of the Association; and 

(c) there are reasonable grounds to believe that the Association will be able to pay its debts as and 
when they fall due. 

 
We confirm as follows: 
 

(a) The name of each committee member of the association during the relevant financial year were: 
Wanda Hayes (President) 
Allan Moyle (Vice President 
Allan Gatenby (Secretary 
Marjolein Bervoets (Treasurer) 
Carolyn Alchin 
Rebecca Fraser 
Mariana Joseph 
Helen Strickland 
 

(b) The principal activities of the association during the relevant financial year were supporting its 
membership through connecting, developing, promoting and growing the career development 
profession. 

 
(c) All budgets are input into MYOB, allowing up to date review of Year to Date actuals against budgets 

at all times. Financial transactions are recorded into MYOB by an external qualified bookkeeper. 
NEC receives detailed monthly financial reports and considers them in detail. 

 

Presented at CDAA 2018 Annual General Meeting 

on Wednesday 21 March 2018 

President                                  Wanda Hayes 

Treasurer 
                                                               Marjolein Bervoets 
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Executive Summary 
 

Final Results in a Snapshot 
 
CDAA delivered an operating surplus of $4,030.13 for the 12 months ending December 31 2017 against the 
adjusted 2017 budget predicting an operating surplus of $6,097.00. 
 
The CDAA total equity at 31 December 2017 was $377,550.36. 
 
 

Results 2017 compared to 2016: 
 
CDAA operated at an operating surplus of $4,030.13 compared to the operating deficit of ($24,713.27) for 
the previous year (FY16). 
 
The major difference between 2017 and 2016 is that in 2016, the operating loss was budgeted as a strategy 
to transition from the redundant CDAA website and membership management system to the financed 
purchase of a new system. 
 
CDAA total equity at 31 December 2017 was $377,550.36 compared to $373,520.23 at 31 December 2016. 
 

Year to Year Result Fluctuations 
 
2013 Operating loss was ($59,929.57) 
2014 Operating surplus was $125,990.54 
2015 Operating surplus was $76,139.45 
2016 Operating loss was ($24,713.27) 
2017 Operating surplus was $4,030.13 
2018 Budget is for an operating surplus of $2,261.00 
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CDAA Operating Statement 2017 compared to 2016 
 

CDAA Operating Statement 2017 2016 % Difference Notes 

INCOME         

Membership Fees         

      Professional Membership 232,791.66 242,752.21     

      Associate Membership 41,653.39 42,520.02     

      Fellow Membership 8,342.95 8,464.97     

      Student Membership 9,287.04 10,059.41     

      Subscription Membership 4,417.63 4,784.75     

      Retired Membership 435.78 148.99     

      Joining Fees 5,350.86 4,976.20     

      Corporate Partnership 26,266.12 28,727.80     

   Total Membership Fees 328,545.43 342,434.35 -4.06%  2.1  

Professional Development         

      PD National Income 5,558.84 3,273.68     

      PD NSW Income 477.24 2,995.41     

      PD VIC Income 7,485.25 9,830.94     

      PD QLD Income 8,043.05 6,503.63     

      PD SA Income 40.91 4,035.47     

      PD WA Income 13,051.68 9,466.20     

      PD TAS Income 377.75 850.81     

      PD NT Income 0.00 0.00     

      PD ACT Income 1,518.19 640.94     

   Total Professional Development 36,552.91 37,597.08 -2.78%  2.2  

Annual Conference         

      2016 & 2017 Conference 37,714.14 41,892.08     

   Total Annual Conference 37,714.14 41,892.08 -9.97%  2.3  

Advertising and Sponsorship         

      Advertising 3,218.18 3,784.56     

      Excellence Awards 1,200.00 0.00     

   Total Advertising and Sponsorship 4,418.18 3,784.56 +16.74%    

Web Store Sales         

      Member Products 692.73 0.00     

   Total Web Store Sales 692.73 0.00     

Sundry Income         

     Suspense Account 0.00 1,001.53     

     Bank Interest Received 6,682.33 8,922.63     

   Total Sundry Income  6,682.33 9,924.16     

Total INCOME 414,605.72 435,632.23 -4.83%    

          

EXPENSES         

Membership Services         

      AGM Expenses 454.55 6,440.22     

       Members PI Insurance 33,879.10 33,879.10     

       Membership Bank Fees 5,238.42 6,303.11     

      Communications 1,200.00 1,603.59     

      Associations Forum 0.00 1,200.00     

      ACP Magazine Editor 12,000.00 10,363.64     

      ACP Magazine Distribution 14,216.22 17,122.63     

      Membership Website & Database 890.88 38,648.81     

     Finance Charges M’ship Software 4,445.88 2,593.43     

     Service Fee Membership Software 6,577.20 3,780.00     
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CDAA Operating Statement 2017 2016 % Difference Notes 

     

     Depreciation Membership Software 13,525.08 7,889.63     

     Other Subscriptions 650.00 1,397.43     

     Collateral and Promotion 1,410.05 3,453.62     

     Merchandise 1,898.00 0.00     

     Membership Services Sundry 346.12 206.00     

   Total Membership Services 96,731.50 134,881.21 -28.28%  2.4  

Professional Development         

         PD National Expenses 2,205.48 3,000.29     

         PD NSW Expenses 135.55 1,559.76     

        PD VIC Expenses 3,766.17 4,096.61     

        PD QLD Expenses 2,867.26 1,780.36     

        PD SA Expenses -201.36 1,434.44     

         PD WA Expenses 6,303.93 4,468.90     

         PD TAS Expenses 104.06 647.09     

         PD NT Expenses 0.00 0.00     

         PD ACT Expenses 1,129.78 504.55     

      Total Professional Development 16,310.87 17,492.00 -6.75%  2.2  

Annual Conference         

        2016 & 2017 Conference 849.33 0.00     

      Total Annual Conference 849.33 0.00   2.3  

Advertising and Sponsorship         

      Excellence Awards 707.04 0.00     

   Total Advertising and Sponsorship 707.04 0.00     

Web Store         

      Store Sales Expenses 308.32 0.00     

   Total Web Store 308.32 0.00     

Engagement Activity         

    Division Engagement 2,661.43 2,444.26     

    International Affiliation Fees 200.18 0.00     

    Advocacy 1,356.01 1,000.00     

    Total Engagement Activity 4,217.62 3,444.26 +22.45%    

NEC & DP         

         Honoraria 10,780.00 10,600.00     

         Accommodation 5,571.81 6,319.46     

         Venue Hire 2,242.91 1,603.10     

         Flights 6,403.27 10,493.65     

         Catering 4,106.47 4,210.42     

         Taxi & Parking 878.82 2,422.63     

         Directors & Public Liability 5,486.30 6,921.62     

         NEC & DP Sundry 140.00 0.00     

      Total NEC & DP 35,609.58 42,570.88 -16.35%  2.5  

Administration         

      Accounting & Auditing 5,450.00 5,390.00     

      Bad Debts -242.85 352.36     

      Bank Fees 511.26 590.50     

     Book Keeper 15,494.55 0.00     

      Depreciation 2,422.78 1,963.84     

      Electricity 2,625.07 2,602.00     

      Income Tax  0.00 464.70     

      IT Support 90.00 3,705.87     

      IT Subscriptions 5,951.42 0.00     
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CDAA Operating Statement 2017 2016 % Difference Notes 

     

      Office Cleaning 1,440.00 1,440.00     

      Postage and Couriers 571.47 598.30     

      Recycling 200.00 0.00     

      Rent 15,725.83 14,744.73     

      Stationery & Printing supplies 1,500.48 1,907.79     

     Sundry Equipment 358.18 0.00     

      Telephone 4,161.75 4,734.88     

      Administration Sundry 794.59 4,142.52     

   Total Administration 57,054.53 42,637.49 +33.81%  2.6  

   Staff Employment         

      Wages & Salaries 166,582.85 183,494.19     

      Superannuation 16,515.99 18,379.55     

      WorkCover Levy 1,215.75 1,224.95     

      Staff Training 795.45 2,077.05     

      Annual Leave Provision 11,654.03 13,830.92     

      Staff Employment Sundry 2,022.73 313.00     

   Total Staff Employment 198,786.80 219,319.66 -9.36%    

Total EXPENSES 410,575.59 460,345.50 -10.81%    

     

Net Surplus (Loss) 4,030.13 -24,713.27   2.7  
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CDAA Balance Sheet as at 31 December 2017 compared to 2016 
 

CDAA Balance Sheet 2017 2016 Difference Notes  
    % 

 

Assets     

Current Assets       
 

        
 

Bank Accounts       
 

CW National A/C - 6100 $50,165.31 $61,259.83 -18.10% 
 

CW Online A/C - 9862 $52,573.31 $11,344.23 363.40% 
 

ING Investment A/C - 7704 $421,374.27 $424,953.80 -0.80% 
 

Petty Cash $0.00 $500.00 -100.00% 2.8 

Undeposited Funds $0.00 $46.00 -100.00% 
 

Total Bank Accounts $524,112.89 $498,103.86 5.20% 
 

        
 

Debtors       
 

Trade Debtors $165.00 $17,676.00 -99.10% 
 

Provision for Doubtful Debts ($165.00) ($500.00) 67.00% 
 

Total Debtors $0.00 $17,176.00 -100.00% 
 

        
 

Other       
 

Rental Bond $3,750.00 $3,750.00 0.00% 
 

Prepaid Insurances $39,439.64 $38,208.27 3.20% 2.9 

Prepaid Rent $1,406.78 $0.00 NA 
 

Prepaid Website Service Fee $17,232.70 $23,809.90 -27.60% 2.10 

Prepaid 2018 NEC & DP meeting $1,736.45 $0.00 NA 2.11 

Prepaid 2017 Conference $0.00 $849.33 -100.00% 
 

Total Other $63,565.57 $66,617.50 -4.60% 
 

        
 

Total Current Assets $587,678.46 $581,897.36 1.00% 
 

        
 

Prepayments       
 

Other Prepayments $752.73 $2,257.04 -66.60% 
 

Total Prepayments $752.73 $2,257.04 -66.60% 
 

        
 

Fixed Assets       2.12 

        
 

Office Equipment       
 

Toshiba All In One PC - Member $0.00 $989.09 -100.00% 
 

EPSON Projector $0.00 $890.82 -100.00% 
 

Omega Altise Air Conditioner $531.82 $531.82 0.00% 
 

HP Pavillion PC 1 Comms staff $890.91 $890.91 0.00% 
 

HP Pavillion PC 2 - Nat Mgr $890.91 $890.91 0.00% 
 

HP Pavillion PC 3 Accounts Mem $1,499.09 $1,499.09 0.00% 
 

Projects Toshiba Computer $0.00 $870.86 -100.00% 
 

Fuji Xerox CM405df MFP $1,675.00 $0.00 NA 
 

Lenovo E570p & Screen $1,936.38 $0.00 NA 
 

Total Office Equipment at Cost $7,424.11 $6,563.50 13.10% 
 

Accum Depn Office Equipment       
 

Accum depn Toshiba Computers $0.00 ($1,859.95) 100.00% 
 

Accum Depn Projector $0.00 ($890.82) 100.00% 
 

Accum Dep - Omega Altise Air C ($319.12) ($212.68) -50.00% 
 

Accum Dep HP Pav PC 1 ($759.50) ($465.50) -63.20% 
 

Accum Dep HP Pav PC 2 ($759.50) ($465.50) -63.20% 
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CDAA Balance Sheet 2017 2016 Difference Notes  
    % 

 

Accum Dep HP Pav PC 3 ($783.21) ($288.57) -171.40% 
 

Accum Dep Fuji Xerox MFP ($506.69) $0.00 NA 
 

Accum Dep Lenovo ThinkPad ($213.00) $0.00 NA 
 

Total Accum Depn Office 
Equipment 

($3,341.02) ($4,183.02) 20.10% 2.13 

        
 

Furniture & Fittings       
 

Furniture at cost $7,299.73 $7,059.73 3.40% 
 

Accum Depn Furniture ($3,351.43) ($2,597.42) -29.00% 
 

Total Furniture & Fittings incl 
Depn 

$3,948.30 $4,462.31 -11.50% 2.13 

        
 

Membership System       
 

Membership system (2016) $54,100.00 $54,100.00 0.00% 
 

Accum Depn 2016 CDAA 
Website 

($21,414.71) ($7,889.63) -171.40% 
 

Total Membership system $32,685.29 $46,210.37 -29.30% 
 

        
 

Total Fixed Assets $40,716.68 $53,053.16 -23.30% 
 

        
 

Total Assets $629,147.87 $637,207.56 -1.30% 
 

        
 

Liabilities       
 

Prepaid Member Subscriptions       2.14 

Professional Membership $122,214.22 $114,457.16 6.80% 
 

Associate Membership $17,340.15 $18,929.64 -8.40% 
 

Fellow Membership $7,170.14 $4,711.73 52.20% 
 

Student Membership $1,579.20 $4,532.34 -65.20% 
 

Subscription Membership $1,623.58 $1,576.14 3.00% 
 

Retired Membership $636.36 $232.85 173.30% 
 

Corporate Membership $13,361.67 $12,247.38 9.10% 
 

Prepaid Events "Next Year" $0.00 $1,242.74 -100.00% 
 

Total Prepaid Member 
Subscriptions 

$163,925.32 $157,929.98 3.80% 
 

        
 

Creditors       
 

Trade Creditors $935.00 $20,728.78 -95.50% 
 

Accrued Expenses $6,780.00 $0.00 NA 
 

Total Creditors $7,715.00 $20,728.78 -62.80% 
 

        
 

ATO Liabilities       
 

GST Collected $0.00 $4.18 -100.00% 
 

Unpaid ATO Liabilities $13,970.00 $0.00 NA 
 

Provision For Income Tax $0.00 ($718.00) 100.00% 
 

Total ATO Liabilities $13,970.00 ($713.82) 2057.10% 
 

        
 

Payroll Clearing Accounts       
 

Unpaid Superannuation $2,923.94 $0.00 NA 
 

Total Payroll Clearing Accounts $2,923.94 $0.00 NA 
 

        
 

Employee Leave Liabilities       
 

Provision for Annual Leave $8,624.49 $0.00 NA 
 

Provision A.L. - Open Balance $0.00 $8,170.39 -100.00% 
 

Provision A.L. - Set Aside $0.00 $13,830.92 -100.00% 
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CDAA Balance Sheet 2017 2016 Difference Notes  
    % 

 

Provision A.L. - Paid $0.00 ($13,086.92) 100.00% 
 

Total Employee Leave Liabilities $8,624.49 $8,914.39 -3.30% 
 

        
 

Loans       2.15 

Evergreen Finance - IT Loan $64,851.54 $91,686.66 -29.30% 
 

Unexpired Interest ($10,412.78) ($14,858.66) 29.90% 
 

Total Loans $54,438.76 $76,828.00 -29.10% 
 

        
 

Total Liabilities $251,597.51 $263,687.33 -4.60% 
 

        
 

Net Assets $377,550.36 $373,520.23 1.10% 
 

Equity       
 

Retained Earnings $373,520.23 $398,233.50 -6.20% 
 

Current Earnings $4,030.13 ($24,713.27) 116.30% 
 

Total Equity $377,550.36 $373,520.23 1.10% 
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Notes to the CDAA Financial Statements for the year ended 31 December 2017 
 
1. Statement of Significant Accounting Policies 

This financial report is a special purpose financial report prepared in order to satisfy the financial reporting 
requirements of the Associations Incorporations Act (South Australia).  The committee has determined that 
the association is not a reporting entity. 
The financial report has been prepared on an accruals basis and is based on historic costs and does not take 
into account changing money values, or except where specifically stated, current valuations of non-current 
assets. 
The following significant accounting policies, which are consistent with the previous period unless otherwise 
stated, have been adopted in the preparation of this financial report.  

 

1.1. Income Tax 
The association is generally exempt from income tax. 

 

1.2. Property, Plant and Equipment (PPE) 
Leasehold improvements and office equipment are carried at cost less, where applicable, any accumulated 
depreciation. 
The depreciable amount of all PPE is depreciated over the useful lives of the assets to the association 
commencing from the time the asset is held ready for use. 
 

1.3. Impairment of Assets  
At the end of each reporting period, the entity reviews the carrying values of its tangible and intangible assets to 
determine whether there is any indication that those assets have been impaired.  If such an indication exists, the 
recoverable amount of the asset, being the higher of the asset’s fair value less costs to sell and value in use, is 
compared to the asset’s carrying value.  Any excess of the asset’s carrying value over its recoverable amount is 
recognised in the income and expenditure statement.  
 

1.4. Employee Benefits  
Provision is made for the association’s liability for employee benefits arising from services rendered by employees 
to the end of the reporting period.  Employee benefits have been measured at the amounts expected to be paid 
when the liability is settled.  
 

1.5. Provisions   
Provisions are recognised when the association has a legal or constructive obligation, as a result of past events, 
for which it is probable that an outflow of economic benefits will result and that outflow can be reliably 
measured.  Provisions are measured at the best estimate of the amounts required to settle the obligation at the 
end of the reporting period. 
 

1.6. Bank Accounts and Cash on Hand  
Includes deposits held at call with banks, and other short-term highly liquid investments with original maturities 
of three months or less.  
 

1.7. Revenue and Other Income  
Interest revenue is recognised using the effective interest rate method, which for floating rate financial assets is 
the rate inherent in the instrument.  Dividend revenue is recognised when the right to receive a dividend has 
been established.  
Grant and donation income is recognised when the entity obtains control over the funds, which is at the time of 
receipt. This is the same treatment as last year.  
All revenue is stated net of the amount of goods and services tax (GST).  
 

1.8. Goods and Services Tax (GST)  
Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST 
incurred is not recoverable from the Australian Taxation Office (ATO).  Receivables and payables are stated 
inclusive of the amount of GST receivable or payable.  The net amount of GST recoverable from, or payable to, the 
ATO is included with other receivables or payables in the statement of financial position.  
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2. Notes to Accompany the Operating Statement and Balance Sheet 
 
2.1. Membership Fees 

The following membership fees, including GST, were levied during the 2017 Financial year: 
 

Membership Category 2017  2016 

Fellow 335.00 328.00 
Professional 335.00 328.00 
Associate 275.00 267.00 
Student 135.00 133.50 
Subscription 170.00 219.00 
Joining Fees 85.00 73.00 
Corporate Partnership 740.00 704.00 

 

A total of $328,545.43 was received in membership fees during FY2017, compared to the 2017 budget  
of $333,309.00 and $343,435.88 actual in the previous financial year.   
 

Approved Member Numbers as at 31 December 2017 compared to 31 December 2016 & 2015: 
 

Member Type Dec 2017 Dec 2016 Dec 2015 

Life 9 9 9 

Fellow 27 28 29 

Professional 817 832 883 

Associate 189 190 189 

Student 76 96 124 

Subscription 37 29 31 

Retired 18 17 - 

Affiliate 9 - - 

Corporate (Partners) 89 60 55 

Total 1271 1261 1,320 

 
2.2. Professional Development Income and Expenditure 

The Income, Expenditure and Net results of 2017 & 2016 PD Activities are summarised below: 
 

Division 2017 2016 

 Income Expenses Net Result Income Expenses Net Result 

National  5,558.84 2,205.48 3,353.36 3,273.68 3,000.29 273.39 
NSW 477.24 135.55 341.69 2,995.41 1,559.76 1,435.65 
VIC 7,485.25 3,766.17 3,719.08 9,830.94 4,096.61 5,734.33 
QLD 8,043.05 2,867.26 5,175.79 6,503.63 1,780.36 4,723.27 
SA 40.91 (201.36) 242.27 4,035.47 1,434.44 2,601.03 
WA 13,051,68 6,303.93 6,747.75 9,466.20 4,468.90 4,997.30 
TAS 377.75 104.06 273.69 850.81 647.09 203.72 
ACT 1,518.19 1,129.78 388.41 640.94 504.55 136.39 
NT - - - 0.00 0.00 0.00 

Totals  36,552.91 16,310.87 20,242.04 37,597.08 17,492.00 20,105.08 

Budget 36,950.00 19,457.00 17,493.00 34,050.00 14,760.00 19,290.00 
 

  The net result for 2017 of $20,242.04 was 15.7% above budget, which is credit to the Divisions and the 
L&D Program. 

 

  Over 1,580 registrations were received for Professional Development Events across the country, 
compared with 900 in 2016. 

 
2.3. Annual Conference 

 
Description 2017 Brisbane 2016 Melbourne 2015 Perth 

Income 321,747.89 363,638.94 308,890.74 
Expenditure 284,883.08 321,746.86 285,319.52 

Net proceeds 36,864.81 41,892.08 23,571.22 
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2.4. Membership Services 

Cost reduction resulting from the transition to a new membership data base and website. 
 
2.5. NEC & DP 
  Honoraria for 2017 were set at $5,500 for National President, $550 for NEC and $330 for DP 
 
2.6. Administration 

Cost increase due to the engagement of external bookkeeper. Offset by reduction in Staff Employment 
expenses. 

 
2.7. Net Surplus 

Total income being 4.83% lower than the previous year, however total expenses were 10.81% lower, 
resulting in a modest surplus of $4,030.13. 
 

2.8. Petty Cash 
  Petty Cash is no longer required in National Office 

 
2.9. Prepayments - Insurance 

Member Professional Indemnity Insurance was paid in December 2017 for 2018 
 

2.10. Prepaid Website Service Fee 
  Pre-paid website subscription for the next 2 years. 
 

2.11. Prepaid 2018 NEC & DP Meeting 
Venue deposit 

 
2.12. Fixed Assets 

All assets are listed on the CDAA Asset register recording historical cost and accumulated depreciation. 
 

2.13. Depreciation 
Office Equipment is depreciated at the rate of 33% 
Office Furniture is depreciated at the rate of 10% 

 
2.14. Prepaid Membership Subscriptions 

Membership subscriptions paid in 2017 for the 2018 year. 
 

2.15. CDAA Membership System 
New CDAA Website and Member Management System.    
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Auditor’s Report 
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CDAA Committee Member Payment Report 
Committee Member Payment Report in compliance with Section 35 (5) of the Associations Incorporation Act 1985  

 
The Executive Committee of the Career Development Association of Australia Inc. hereby states that during the 
financial year ended 31 December 2017: 
 
a) (1)  no officer of the Association; 

(2)  no firm of which an officer is a member; and 
(3)  no body corporate in which an officer has substantial financial interest;  
 
has received or become entitled to receive a benefit as a result of a contract between the Officer, firm or 
corporate body and the Association except for the following: 
 

b) No officer of the Association has received directly or indirectly from the Association any payment or other benefit 
of a pecuniary except for the following: 

 

Officer Item Amount $ 

Carolyn Alchin Honorarium – Executive Committee Member 
CDAA 2017 National Conference Pre-Conference Workshop 
Registration as a Presenter (standard for all presenters0 

550 
375 

Marjolein Bervoets Honorarium – National Treasurer 550 

Kate Flaherty Honorarium – Divisional President 330 

Rebecca Fraser Honorarium – Executive Committee Member 550 

Allan Gatenby Honorarium – National Secretary 550 

Wanda Hayes Honorarium – National President 5,500 

Rebecca Herbertson Honorarium – Divisional President 330 

Linda Jeffrey Honorarium – Divisional President 330 

Mariana Joseph Honorarium – Executive Committee Member 550 

Allan Moyle Honorarium – National Vice President 550 

Leonie Stanfield Honorarium – Divisional President 330 

Julie Street Honorarium – Divisional President 330 

Helen Strickland Honorarium – Executive Committee Member 550 

Stephen Wyatt Honorarium – Divisional President 330 

 
 
This Report is made in accordance with the resolution of the Committee 
 
 
 
Signed by Wanda Hayes, National President   Signed by Marjolein Bervoets, National Treasurer 
 
Dated: 21 March 2018 
 
  



 
 

34 
 

2018 CDAA Budget (compared with 2017 & 2016 Actual) 
 

  2018 Budget Actual 2017 Actual 2016 

INCOME       

Membership Fees       

      Professional Membership 259,532.00 232,791.66 242,752.21 

      Associate Membership 46,361.00 41,653.39 42,520.02 

      Fellow Membership 9,016.00 8,342.95 8,464.97 

      Student Membership 10,873.00 9,287.04 10,059.41 

      Subscription Membership 6,194.00 4,417.63 4,784.75 

      Retired Membership 1,071.00 435.78 148.99 

      Joining Fees 4,300.00 5,350.86 4,976.20 

      Corporate Partnership 25,524.00 26,266.12 28,727.80 

   Total Membership Fees 362,871.00 328,545.43 342,434.35 

Professional Development       

      PD National Income 3,600.00 5,558.84 3,273.68 

      PD NSW Income 1,000.00 477.24 2,995.41 

      PD VIC Income 3,050.00 7,485.25 9,830.94 

      PD QLD Income 6,000.00 8,043.05 6,503.63 

      PD SA Income 0.00 40.91 4,035.47 

      PD WA Income 10,000.00 13,051.68 9,466.20 

      PD TAS Income 1,360.00 377.75 850.81 

      PD NT Income 0.00 0.00 0.00 

      PD ACT Income 1,000.00 1,518.19 640.94 

   Total Professional Development 26,010.00 36,552.91 37,597.08 

Annual Conference       

      2016 & 2017 Conference   37,714.14 41,892.08 

      2018 Hobart Conference 25,000.00     

   Total Annual Conference 25,000.00 37,714.14 41,892.08 

Advertising and Sponsorship       

      Advertising 3,000.00 3,218.18 3,784.56 

      Excellence Awards 1,600.00 1,200.00 0.00 

   Total Advertising and Sponsorship 4,600.00 4,418.18 3,784.56 

Web Store Sales       

     CDAA Products 500.00 0.00 0.00 

      Member Products 500.00 692.73 0.00 

   Total Web Store Sales 1,000.00 692.73 0.00 

Sundry Income       

     Suspense Account 0.00 0.00 1,001.53 

     Bank Interest Received 6,850.00 6,682.33 8,922.63 

   Total Sundry Income  6,850.00 6,682.33 9,924.16 

Total INCOME 426,331.00 414,605.72 435,632.23 

        

EXPENSES       

Membership Services       

      AGM Expenses 100.00 454.55 6,440.22 

       Members PI Insurance 34,000.00 33,879.10 33,879.10 

       Membership Bank Fees 5,000.00 5,238.42 6,303.11 

      Communications 0.00 1,200.00 1,603.59 

      Associations Forum 0.00 0.00 1,200.00 

      ACP Magazine Editor 12,000.00 12,000.00 10,363.64 

      ACP Magazine Distribution 2,600.00 14,216.22 17,122.63 
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  2018 Budget Actual 2017 Actual 2016 

      Membership Website & Database 0.00 890.88 38,648.81 

     Finance Charges M’ship Software 4,600.00 4,445.88 2,593.43 

     Service Fee Membership Software 6,900.00 6,577.20 3,780.00 

     Depreciation Membership Software 13,550.00 13,525.08 7,889.63 

     Other Subscriptions 350.00 650.00 1,397.43 

     Collateral and Promotion 3,500.00 1,410.05 3,453.62 

     Merchandise 3,500.00 1,898.00 0.00 

     Membership Services Sundry 400.00 346.12 206.00 

   Total Membership Services 86,500.00 96,731.50 134,881.21 

Professional Development       

         PD National Expenses 1,000.00 2,205.48 3,000.29 

         PD NSW Expenses 200.00 135.55 1,559.76 

        PD VIC Expenses 750.00 3,766.17 4,096.61 

        PD QLD Expenses 2,500.00 2,867.26 1,780.36 

        PD SA Expenses 0.00 -201.36 1,434.44 

         PD WA Expenses 6,000.00 6,303.93 4,468.90 

         PD TAS Expenses 360.00 104.06 647.09 

         PD NT Expenses 0.00 0.00 0.00 

         PD ACT Expenses 550.00 1,129.78 504.55 

      Total Professional Development 11,360.00 16,310.87 17,492.00 

Annual Conference       

        2016 & 2017 Conference   849.33 0.00 

        2018 Hobart Conference 0.00     

      Total Annual Conference 0.00 849.33 0.00 

Advertising and Sponsorship       

      Excellence Awards 900.00 707.04 0.00 

   Total Advertising and Sponsorship 900.00 707.04 0.00 

Web Store       

      Store Sales Expenses 500.00 308.32 0.00 

   Total Web Store 500.00 308.32 0.00 

Engagement Activity       

    Division Engagement 3,000.00 2,661.43 2,444.26 

    Representation at Int Conferences 1,000.00 0.00 0.00 

    International Affiliation Fees 250.00 200.18 0.00 

    Advocacy 2,500.00 1,356.01 1,000.00 

    Total Engagement Activity 6,750.00 4,217.62 3,444.26 

NEC & DP       

         Honoraria 11,060.00 10,780.00 10,600.00 

         Accommodation 10,800.00 5,571.81 6,319.46 

         Venue Hire 2,500.00 2,242.91 1,603.10 

         Flights 10,600.00 6,403.27 10,493.65 

         Catering 4,500.00 4,106.47 4,210.42 

         Taxi & Parking 1,400.00 878.82 2,422.63 

         Directors & Public Liability 6,900.00 5,486.30 6,921.62 

         NEC & DP Sundry 1,000.00 140.00 0.00 

      Total NEC & DP 48,760.00 35,609.58 42,570.88 

Administration       

      Accounting & Auditing 3,000.00 5,450.00 5,390.00 

      Bad Debts 0.00 -242.85 352.36 

      Bank Fees 500.00 511.26 590.50 

     Book Keeper 23,000.00 15,494.55 0.00 

      Depreciation 3,200.00 2,422.78 1,963.84 
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  2018 Budget Actual 2017 Actual 2016 

      Electricity 2,900.00 2,625.07 2,602.00 

      Income Tax  0.00 0.00 464.70 

      IT Support 400.00 90.00 3,705.87 

      IT Subscriptions 7,000.00 5,951.42 0.00 

      Office Cleaning 1,500.00 1,440.00 1,440.00 

      Postage and Couriers 800.00 571.47 598.30 

      Recycling 200.00 200.00 0.00 

      Rent 16,000.00 15,725.83 14,744.73 

      Stationery & Printing supplies 1,600.00 1,500.48 1,907.79 

     Sundry Equipment 500.00 358.18 0.00 

      Telephone 4,500.00 4,161.75 4,734.88 

      Administration Sundry 1,000.00 794.59 4,142.52 

   Total Administration 66,100.00 57,054.53 42,637.49 

   Staff Employment       

      Wages & Salaries 173,881.00 166,582.85 183,494.19 

      Superannuation 16,519.00 16,515.99 18,379.55 

      WorkCover Levy 1,300.00 1,215.75 1,224.95 

      Staff Training 1,000.00 795.45 2,077.05 

      Annual Leave Provision 10,000.00 11,654.03 13,830.92 

      Staff Employment Sundry 500.00 2,022.73 313.00 

   Total Staff Employment 203,200.00 198,786.80 219,319.66 

Total EXPENSES 424,070.00 410,575.59 460,345.50 

    

Net Surplus (Loss) 2,261.00 4,030.13 -24,713.27 
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9. CDAA Strategic Plan Update 
 National President Wanda Hayes  
 

CDAA Strategic Plan – final draft 
 

Preamble 
It’s an exciting and challenging time to work in career development. As CDAA members, we are a 
community who operate at the interfaces between people, education and employment. 
Our work is focussed on the issues and situations that arise for individuals and communities at those 
interfaces, and the impacts they have on people, society and organisations.  
We know the world of work is an ever changing space and this requires flexibility and adaptability.  
Our challenge is not only to assist, educate and support our client groups, but also to research, anticipate 
and adapt to changing conditions in the working world around us to ensure we maintain excellence in our 
provision of service. 
 

We aspire to be… 
Leaders of excellence in career development 
 

Our intent: 
We are a vibrant and diverse national community who share a collective interest in career development; 
and a desire to promote its ability to effect positive change and growth in the lives of all Australians.   
 

Principles: 
Collegiality and engagement 
Credibility and quality 
Future focus through innovation 
Professional and ethical practice 
Strength through diversity  
 

Goals 
CDAA members are positively engaged with each other and with our Association; and our Association is 
well-connected and respected.  
CDAA members are recognised by the Australian community for high standards in career development 
practice, engagement in continuous learning, and authoritative understanding of the changing world of 
work.  
CDAA members are innovative in their professional practice, and our Association actively supports research 
and innovation in career development.  
CDAA members appreciate common goals, interests, and values that link them together; as well as the 
diversity of our community.  
 

Goals and strategies 
 
Goal 1: CDAA members are positively engaged with each other and with our Association; and our 
Association is well-connected and respected.  
(Key principles: Collegiality and engagement; Strength through diversity) 
Strategies: 
i) Develop and implement initiatives to increase member participation in Divisional and National activities. 
ii) Develop and expand alliances and networks with professional communities, including associations, 
community based organisations, training organisations, businesses, industry and government agencies. 
iii) Explore the potential for mutually beneficial partnerships. 
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Goal 2: CDAA members are recognised by the Australian community for high standards in career 
development practice, engagement in continuous learning, and authoritative understanding of the 
changing world of work.  
(Key principles: Credibility and quality; Professional and ethical practice) 
Strategies: 
i) Develop communication strategies to promote the value of career development in the public arena. 
ii) Continue to provide a CPD program for members that is relevant, current, and accessible. 
iii) Maintain sound governance and management of the Association, modelling a values-led organisation. 
 
Goal 3: CDAA members are innovative in their professional practice, and our Association actively 
supports research and innovation in career development. (Key principles: Future focus through 
innovation; Credibility and quality) 
Strategies: 
i) Identify and support projects that advance the field of career development. 
ii) Facilitate members’ discourse around research and innovation in our discipline. 
iii) Map and promote pathways to excellence for members, including membership upgrade pathways. 
 
Goal 4. CDAA members appreciate common goals, interests, and values that link them together; as well 
as the diversity of our community.  
(Key principles: Strength through diversity; Collegiality and engagement) 
Strategies: 
i) Provide opportunities for networking and information sharing between different sectors of our 
membership. 
ii) Create opportunities for peer mentoring to assist members to consider their own potential for 
movement between different work settings and sectors. 
iii) Develop opportunities to attract new members. 
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10. Declaration of National Executive Committee for 2018-19 
 Returning Officer Peter Mansfield 
 
Under constitutional requirements for rotational turnover of National Executive Committee (NEC) positions 
on a biennial basis, positions vacated for nomination and election in conjunction with the 2018 AGM are 
National Vice President, National Treasurer, and two General Committee positions. 
 
NEC nominations for the four positions for 2018-2020 opened on 29 January 2018. Closing date for 
nominations was 19 February 2018.  
 
The positions of National Vice President and National Treasurer received one nomination each. According 
to the CDAA Election Procedures if the number of nominations for election as Committee members is 
equivalent to the number of vacancies, the Returning Officer shall declare the candidates elected at the 
Annual General Meeting.  
 
National Vice President – one nomination; Carolyn Alchin 
National Treasurer – one nomination; Rebecca Fraser 
 
The positions of General Committee member (2 positions) received six nominations. According to the CDAA 
Election Procedures a secret ballot was required for the General Committee positions. Voting in the ballot 
opened 20 February 2018 and closed at noon SA time on Friday 16 March 2018.  
 
Votes were counted Monday 19 March by the Returning Officer assisted by two scrutineers, in accordance 
with the CDAA Election Procedures. Under the required preferential voting system, nominees Linda Jeffrey 
and Brendan Pigott received the requisite number of votes 
 
The Returning Officer therefore declares Carolyn Alchin elected as National Vice President, Rebecca Fraser 
elected as National Treasurer, and Linda Jeffrey and Brendan Pigott elected as General Committee 
Members for 2018-2020. 
 
The General Committee position vacated by Carolyn Alchin became a casual vacancy. The Committee may 

appoint such additional Members as shall be necessary to fill any vacancy in the number to be elected and any 

Member so appointed shall be deemed to have been elected as a Committee member at the Annual General Meeting. 
NEC has appointed NEC ballot nominee Michelle Braham to fill the 12 month casual vacancy. Michelle's 
experience as CEO of a not for profit career agency will add breadth to NEC expertise. 
 

CDAA NEC for 2018 – 2019 at AGM 
 

Position Member 

National President Wanda Hayes 

National Vice President Carolyn Alchin 

National Secretary Allan Gatenby 

National Treasurer Rebecca Fraser 

General Committee Member Mariana Joseph 

General Committee Member Linda Jeffrey 

General Committee Member Brendan Pigott 

General Committee Member Michelle Braham (casual 12 months) 

 
 

 
Peter Mansfield 
Returning Officer 


